
HOW TO GROW YOUR BUSINESS

Increase 
Profits

Increase 
Revenue

Get More Customers

Advertising
Influencer 
Marketing
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Decrease 
Costs

"Half the money I spend 
on advertising is 

wasted; the trouble is I 
don't know which half."

Measure

Continuous Improvement

Advocate
Evangelize

Testimonials
Referrals

Sell More to Customers

Retain Cross Sell Up Sell

Public 
Relations

It costs 7 - 10 times more to 
get new customers than it 
takes to retain customers.

Product / Service Mix

Branding
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Sales 
Enablement

Lead 
Generation

Customers are 60% to 
80% through the 

decision process before 
they ever talk to sales. 

Revenue

Awareness

Interest

Consideration

Action

www.modernostrategies.com

Leads

Suspects

Prospects

Anonymous 
Visitors

Customers

DON'T JUST DO STUFF! EVERY ACTIVITY YOU DO NEEDS A DEFINED PURPOSE.
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